
LITE-UP Texas Program
could help pay your electric bill

The LITE-UP TEXAS program is designed to help qualified low-income individuals reduce 
the monthly cost of electric service. The program will provide discounts to eligible 
customers in the following months:

•  July, August, September and October 2007 billings, for June, July, August 
and September 2007; 

•  June, July, August, September and October 2008 billings, for May, June, 
July, August and September 2008; 
and 

•  June, July, August, and September 2009 billings, for May, June, July and 
August 2009. 

An electric customer is qualified:

If the customer is currently receiving: Medicaid, Food stamps, Medicaid - Supplemental 
Security Income (SSI), Medicaid - Temporary Assistance to Needy Families (TANF), or 
Medicaid - QMB. If you are not in one of the qualified programs listed above, you can 
still qualify in the program if your household income is at or below 125 percent of the 
federal poverty guidelines.

If you are not a participant in the above qualified programs but think you qualify based 
on household income (see chart below) you can self-enroll by calling toll-free 1-800-
241-7011 and request an application or by printing an application from Northwest 
Assistance Ministries’ website, www.namonline.org (see Shelter and Energy Assistance 
Program), or the Public Utility Commission website, http://www.puc.state.tx.us/ocp/
assist/liteup/index.cfm.

Total Household Annual 
Income
$12,763
$17,113
$21,463
$25,813
$30,163
$34,513
$38,863
$43,213

Number of persons in 
Household

1
2
3
4
5
6
7
8

IMPORTANT: The information on the electric bill (Name, Address, etc..) MUST match the 
information of the participant in the qualified program or the self-enrolled application.

Call the Assistance Hot Line 1-888-782-8477 or File a Complaint Online
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